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B nemnsax peannszanuu noanyHkra "k" mynkra 1 Ykasa Ilpesunenta Poccuiickont denepaunu ot 7
Mast 2012 r. N 597 "O meponpusTUAX MO peaanu3aluy rocyJapCTBEHHON COIMaIbHON MOJUTHUKH"
IIpaBurensctBo Pocculickont Penepanuu NOCTAHOBJIAET:

1. YrBepauts npunaraemsle [IpaBuna hpopMupoBaHus HE3aBUCUMON CHCTEMBI OLIEHKH KauecTBa
paboThI OpraHu3alyii, OKa3bIBAOIINX COLUAIBHBIE YCIYTH.

2. PexoMeH10BaTh BBICIIUM HCIIOJHUTEIBHBIM OpraHaM rocy1apCTBEHHOM BIIACTU CYOHEKTOB
Poccuiickoit @enepannu 1 opraHaM MECTHOT'O CaMOYIIPaBICHHS MTPpU HOpMUPOBAHUH
HE3aBUCUMOM CHCTEMBI OLIEHKU KauecTBa pabOThl OpraHu3aluil, OKa3bIBAIOIIUX COLUAIbHBIC
yCIIyTH, pyKOBOJICTBOBaThCs IIpaBunamu, yTBEpKIEHHBIMU HACTOSIIUM IOCTAHOBIEHUEM.

3. YcTaHOBUTH, YTO (PMHAHCUPOBAHHE MEPONIPUATHIA 110 (POPMHUPOBAHUIO HE3ABUCUMOMN CHUCTEMBI
OLIEHKHU Ka4yecTBa paObOThl OpraHU3allii, OKa3bIBAIOIINX COLIMAIbHbIE YCIYI'H, OCYILECTBISIETCS
3a CUET CPEICTB COOTBETCTBYIOIMIUX OFOIKETOB OO KETHON cucTeMbl Poccuiickoit deneparum.

4. YCTaHOBUTH, UTO peau3alys HACTOSALIETO MOCTAHOBJIEHUS OCYLIECTBIIAETCS MUHUCTEPCTBOM
TpyJa ¥ COlMaNIbHON 3ammuThl Poccuiickoit deaepanyu, MUHHCTEpCTBOM 00pa30BaHMs U HAYKH
Poccuniickoit ®enepanuu, MunucrepctBoM KynsTypsl Pocculickon @enepanum,
MunucTepcTBOM 31paBooxpaHeHus Poccuiickoit denepanun 1 MUHUCTEPCTBOM CIOpTa
Poccuiickoit ®enepanuu B npenenax ycraHoBiaeHHou [IpaBurensctBom Poccuniickoii deneparuun
npeeabHON YHCIEHHOCTH paOOTHUKOB yKa3aHHBIX (efiepaibHbIX OPraHOB UCTIOTHUTEIBHON
BJIACTH U OFOPKETHBIX aCCHTHOBAHHM, MTPEyCMAaTPUBAEMBIX 3THM OpraHaM B (eiepaibHOM
Oro/KeTe Ha pyKOBOJCTBO U YIIpaBJIeHUE B c(hepe YCTAaHOBICHHBIX (PYHKIIHIA.

Ipeacenareas [lpaBurenbcTBa
Poccuiickoit ®enepanun
J1.MenBeneB



IIpum. peo.: mexcm nocmarnosnenus onyoaruxosan 6 "Cobpanuu 3akoHooamensbcmea
Poccuiickoit @eoepayuu”, 08.04.2013, N 14, cm. 1703.

[IpaBuna ¢popmMupoBaHusi HE3ABUCUMOM CUCTEMBI OLIEHKH KauecTBa pabOThI
OpraHu3alyii, OKa3bIBAIOIIUX COIUATIbHBIC YCIYTH

1. Hacrosimue IpaBuia onpeaensitoT mopsiok GopMUpoBaHUS HE3aBUCUMOMN CUCTEMBI OIEHKH
KayecTBa pabOThl OpraHn3alnil, OKa3bIBAIOILINX COLHAIBHBIC YCIYTH, OCYIIECTBISIEMOH ¢
y4acTHEM M Ha OCHOBE MHEHUS OOIIECTBEHHBIX OpraHU3aIuii, MpoecCHOHANIbHBIX COOOIIECTB,
CPEIICTB MacCOBOW MH(POPMAITUH, CTICIUATU3UPOBAHHBIX PEHTHHTOBBIX areHTCTB U HHBIX
IKCTIEPTOB (Hasiee - O0IECTBEHHOE MHEHHE) B IEJISX MOBBIIIICHUS KaueCcTBa padOTHI ATHX
Opra”Hu3aIuu.

2. Insa ueneit Hacrosimux IIpaBui noa opraHn3anysMy, OKa3bIBalOIIMMU COLMANIBHBIE YCIIYTH,
MOHUMAIOTCS TOCY/IapCTBEHHBIE (MYHUIUITATBHBIC) YUPEXKICHNS, OKa3bIBAIOIINE YCIYTH
HaceJleHUIo B cepax oOpa3oBaHMs, KyIbTYphI, GU3NIECKON KYIbTYpHI U CHIOPTA,
3PaBOOXPAHEHHS M COLMATBHOTO 00CITy)KMBaHUS (J1ajee - OpraHu3anum).

3. He3zaBucumas cucteMa OILICHKH Ka4CCTBa pa6OTBI OpFaHI/IBaI_[I/Iﬁ BKJIIOYAET B ceOs:

a) obecrieueHue MOTHOMN, aKTyalbHON U IOCTOBEPHOI MH(pOpMaluel o MopsIKe
MIPEIOCTABICHUS OpraHU3aIMel COUABHBIX YCIYT, B TOM YHCIIE B JIEKTPOHHOH (opme;
0) hbopmupoBaHHe pe3yabTAaTOB OIICHKU KauyecTBa paOOThl OPraHU3alMi U PEUTHHTOB X
NESTEIbHOCTH.

4. B nensix obecrieueHusi OTKPBITOCTH U IOCTYITHOCTH MH(POPMAILIUH O 1eATEIEHOCTH
OpraHu3aluil OpraHbl rocyJapCTBEHHOM BJIACTH (TOCYAapCTBEHHbIE OPraHbl) U OpPraHbl
MECTHOT'O CaMOYITIPaBJICHUS, OCYIIECTBISIONNE PYHKIIMN U TIOJTHOMOYMSI YUpEIUTEIS
oprasnu3zanuii (gangee - opraibl, OCYIIECTBISIOMNE (QYHKIIUN U TIOJTHOMOYHSI yUpeIuTens),
OCYIIECTBIISAIOT KOHTPOJIb 3a BHIIIOJHEHUEM OPTaHU3alUsIMU YCTAHOBJIEHHBIX
3akoHoJaTenbcTBOM Poccuiickoit denepanyu TpeboBanuil 06 oOecrieueHMH OTKPBITOCTH U
JOCTYITHOCTH HEOOXOAMMBIX TOKYMEHTOB, a TAK)KE CBEJICHUIM 0 HOPMAaTUBHBIX ITPAaBOBBIX aKTax,
yCTaHaBJIMBAIOUIMX LIEHBI (TapuQbl) HA YCIYTH JIUOO0 NOPSAA0K UX YCTAHOBJICHUS, €CIIH
BO3MOKHOCTh B3MMaHUS IUIATHI 3@ YCIYTY B paMKaxX rocy1apCTBEHHOro (MyHULIMIIAIBHOIO)
3aJjaHMs yCTaHOBJIEHA (efiepabHBIMU 3aKOHAMHU.

5. B nensix obecrieueHus MpoBeICHUs OIICHKH KauecTBa pabOThl OpraHU3aIlfii OpraHbl,
OCYIIECTBISAIOMMNE (PYHKITMH U TIOTHOMOYHSI MX YUPEIUTEIS:

a) OCYILECTBIISIIOT U3y4eHHE OOIIIECTBEHHOT'O MHEHHUS, PE3yIbTaTOB OIICHKH KauecTBa paboThI
OpFaHI/I3aI_IPII>'I u peﬁTHHFOB HX OCATCIBHOCTH, IIOJTYYCHHBIX OT O6IJ.[€CTBCHHLIX OpFaHI/I3aI_II/II71,
npo¢eCcCHoHATBHBIX COOOIIECTB, CPECTB MacCOBOM MH(OpPMAIIH, CIICITUATU3UPOBAHHBIX
peI\/'ITI/IHl" OBBIX AI'CHTCTB U MHBIX 3KCIICPTOB,

0) 00pa30BBIBAIOT OOIIECTBEHHBIE COBETHI B MOPSAKE, MPEIYCMOTPEHHOM 3aKOHOIATEITLCTBOM
Poccuiickoit deneparinu, 3aKOHOJATEIHCTBOM CyOBEKTOB Poccutickoit deneparuu u
MYHHIIATTAIbHBIMA HOPMATUBHBIMH ITPABOBBIMU aKTaMHU COOTBETCTBEHHO. [Ipu ropMupoBanmnm
COCTaBa OOILIECTBEHHBIX COBETOB CIEAYET O0ECIEYUTh OTCYTCTBHE KOH(MDIUKTA HHTEPECOB.
OO1ecTBEHHBIC COBETHI BITPABE:



(hopMUpOBaTH MEepeUeHb OpraHU3alni sl TPOBECHUS OLIEHKH KauecTBa UX paboThl HA OCHOBE
W3YUYEHHsI PE3yIbTaTOB OOIECTBEHHOTO MHEHHS,

oTpeneNaTh Kpurepun 3pPeKTUBHOCTH pabOThl OpraHu3aluii, KOTOPbIE XapaKTEePU3YIOT:
OTKPBITOCTH U JOCTYITHOCTh HH(OpMAIK 00 OpraHu3aIuig;

KOM(OPTHOCTH YCIIOBUH U IOCTYITHOCTD MOJYYCHHUS YCIYT, B TOM YHCIIE AJIS TPaXIaH C
OTPaHUYCHHBIMU BO3MOXKHOCTSIMHU 37I0POBBS;

BpeMsl OKUIAHUS B OYCPE/IN TP TIOITYUCHUH YCIIYTH;

I00pOKETATEeTHHOCTD, BEKIMBOCTh U KOMIIETEHTHOCTh PA0OTHHUKOB OpTaHHU3aIINH;

JIOJTIO TIOJTy4YaTelNell yCIIyr, yIOBIETBOPEHHBIX KaU€CTBOM OOCITYKUBAHUS B OPTaHU3aIIH;
yCTaHABJIMBATh MOPSIOK OIICHKH KayecTBa pabOThl OpPraHU3allii Ha OCHOBAHUH OTPECIICHHBIX
kputepueB 3 (HEKTUBHOCTH pabOTHI OPraHU3aluid, B TOM YHCIIE C YIeTOM HacTosmumx [IpaBui;
OpPraHW30BBIBATH PA0OTY MO BBISABICHHIO, 000OIICHHUIO U aHAIM3Y OOIIIECTBEHHOTO MHEHUS U
PEUTHHTOB O KayecTBE padOThl OPraHU3AIMIA, B TOM YHCcie cPOPMUPOBAHHBIX OOIIECTBEHHBIMHU
OpTaHu3aIusIMH, TPOPECCHOHATHHBIMH COOOIIECTBAMU U HHBIMHU DKCTICPTAMH;

HAIpPaBJIATH B OpraH, OCYIIECTBISIOMUN () YHKIIUH U TOJITHOMOYUS YUPEIUTEIS:

WHPOPMAIIHIO O pe3yIbTaTaX OIICHKH KadyecTBa pabOThl OpraHU3aIluii;

MIPEIOKEHUS 00 YIy4IIeHUH KadyecTBa padOThI, a TAKXKe 00 OpraHu3anuu JOCTyIa K
WHpOpMAIIHY, HEOOXOTUMOH JUTSI JIUII, OOPAaTUBIINXCS 33 MPEIOCTABICHUEM YCITYT.

6. B nemsx ymydmieHus kauecTBa paboThl OpraHU3aIuil:

a) OpraHbl, OCYIECTBIAONIME (PYHKIIMU U TIOJTHOMOYHS YUPEAUTENS:

HaIpaBJIAIOT OPraHU3alusIM IPEIOKEHHS 00 yIydlIEeHUH KauecTBa UX padoThl,
MOJITOTOBJICHHBIE C YYETOM M3YyUEHUs pe3yJbTaTOB OLEHKH KauecTBa pabOThl OpraHu3aluii 1
PEUTHHIOB UX AESITENIbHOCTH, a TAKXKE MMPEITI0KEHUIN 00IIECTBEHHBIX COBETOB;

YUUTBIBAIOT UH(OPMAIMIO O BHIIOJHEHUH pa3pab0TaHHBIX OpraHU3alMsIMU IJIaHOB
MEPONPHUSATHHA MO YIYUIIEHUIO KauecTBa paboThl OpraHu3anuii npy oneHke 3¢ dexTnBHOCTH
paboThI UX PYKOBOIUTENCH;

0) opraHu3anuu:

pa3pabaThIBalOT HA OCHOBE NPEAJIOKEHH, YKa3aHHBIX B a03alie BTOPOM MOANYHKTa "a"
HACTOSIILIEr0 MTyHKTA, TUIaH 00 yaydlIeHUH KauecTBa paboThl OpraHU3ally U yTBEPHKIat0T 3TOT
IUIaH 1O COTJIACOBAHUIO C OPraHaMH, OCYLIECTBIISIOIIUMYU (QYHKIIUH U TIOJTHOMOYHS UX
yUpennuTens;

pa3MeInaroT MIaHbl MEPOIIPUATHH 110 YIYULICHHUIO KadyecTBa pabOThl OpraHU3allui Ha CBOUX
oQUIMANBHBIX caiiTax B MHPOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceTu "UnTepHer" (mpu
HAJIMYMU CalTOB) U 0OECIIEUMBAIOT UX BBIMOJIHEHHE.

Marepuan onyonukoBaH 1o aapecy: http:/www.rg.ru/2013/04/08/socuslugi-site-dok.html



